
Appliance Settings— 
How Hard is Your Water? 

� Some water efficient appliances require the user to 
obtain information about the hardness of the 
treated water supply in order to set the water usage 
and/or detergent levels properly. You will either 
need to calculate the treated water hardness by 
using milligrams per liter (parts per million) OR 
grains per gallon—depending on your appliance  
set-up instructions. 

� Treated water supplied to Member Cities and 
Customers by the NTMWD is considered moderately 
hard. The water hardness levels vary from month to 
month. 

� The NTMWD provides a monthly Water Quality 
Analysis which can provide the data you need to 
calculate the water hardness setting for your 
appliance. Use the most current month/year report 
available at www.ntmwd.com/water_quality.html. 

� Here’s how to calculate water hardness in 
milligrams per liter (parts per million): 
 - Open the most current report  
 - Use this number 

� Here’s how to calculate water hardness in  
grains per gallon: 
 - Open the most current report  
 - Divide this number by 17.12 


