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North Texas Municipal Water District Experienced a Sanitary Sewer Overflow  
Near Forest Grove Road and Elisabeth Way, Fairview, Texas 

 
(Wylie, Texas – September 30, 2016) The North Texas Municipal Water District has experienced an 
overflow of domestic wastewater from its wastewater collection system near the intersection of Forest 
Grove Road and Elisabeth Way, Fairview, Texas. NTMWD personnel worked diligently to resolve the 
problem.  
  
The sanitary sewer overflow occurred on September 30, 2016 at approximately 12:30 a.m. with an 
estimated volume of 180,240 gallons. This overflow was due to failure of a plug that was being used to 
isolate the line. The distance traveled was 599 yards downstream of the intersection of Forest Grove 
Road and Elisabeth Way, terminating at a nearby pond. NTMWD personnel have stopped and contained 
the spill; initiated cleanup activities and have removed the failed plug and restored normal operation. 
  
The sanitary sewer overflow did not impact the NTMWD potable water system; drinking water delivered 
by NTMWD is safe for human use and consumption. Environmental assessments are underway, and any 
detectable downstream environmental impacts will be treated in accordance with applicable laws and 
regulations. 
  
In recent years, the NTMWD has invested millions of dollars to increase system capacity, rehabilitate 
aging infrastructure, and install back-up power generators at treatment plants and at lift stations. 
Ongoing improvements will be necessary to provide continued reliable service as our service area grows 
and infrastructure ages. Additionally, the NTMWD and participating cities in the regional wastewater 
system are partnering to develop a Regional Capacity, Management, Operations and Maintenance 
program to implement best management practices for how we operate and maintain our collections 
systems. This will reduce risks of unauthorized discharges and sanitary sewer overflows.   
  
NTMWD personnel have notified the appropriate local governmental officials, the TCEQ Regional 
Office and Texas Parks and Wildlife Department of this event. Persons using private drinking water 
supply wells located within 1/2 mile of the spill site or within the potentially affected area should use 
only water that has been distilled or boiled at a rolling boil for at least one minute for all personal uses 
including drinking, cooking, bathing, and tooth brushing. Individuals with private water wells should 
have their well water tested and disinfected, if necessary, prior to discontinuing distillation or boiling. 
The water supplied by your local municipality, whether directly through your faucet or provided to a 
wholesale customer, is safe to drink and may be used for personal use. 
  
The public should avoid contact with the waste material, soil, or water in the area potentially affected by 
the overflow. If the public comes into contact with waste material, soil, or water potentially affected by 
the overflow, they should bathe and wash clothes thoroughly as soon as possible. 
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Should you have any questions regarding this matter, please read the Sanitary Sewer Overflow FAQ 
posted on the NTMWD website at https://www.ntmwd.com/environmental-impacts/ or contact Denise 
Hickey, Water Resource Programs and Public Education at 972-442-5405 or by 
email, dhickey@ntmwd.com. 
  
About NTMWD 
The North Texas Municipal Water District is a regional wholesale provider of water services for 
approximately 1.6 million residents in the north Texas counties of Collin, Dallas, Denton, Fannin, Grayson, 
Hopkins, Hunt, Kaufman, Rains, and Rockwall – a service territory covering 2,200 square miles. In 
addition to water treatment and delivery, NTMWD also provides regional wastewater treatment and 
solid waste disposal services. As a conservation and reclamation district and political subdivision of the 
State of Texas, rates for services are set at cost, no profits are included, and no taxes are collected. For 
nearly 65 years, our vision has been “Regional Service Through Unity … Meeting Our Region’s Needs 
Today and Tomorrow.” NTMWD prides itself as leaders in water quality and environmental protection as 
it provides essential services that are the foundation for the success and economic vitality of one of the 
fastest-growing regions in the U.S. For more information, visit www.NTMWD.com. 
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