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Trinity River Main Stem Pipeline Construction Underway

PROJECT PIPELINE

We closed out last year with a steady flow of water-related
milestones. In November, we celebrated 60 years of water
delivery to our cities; Construction began on the Trinity River
Main Stem Pump Station and Pipeline project; and President
Obama signed into law the bi-partisan WIIN Act with an
amendment to help the Lower Bois d'Arc Creek Reservoir project
stay on schedule. These two projects are critical to meet our
region's long-term water needs and NTMWD will continue our focus on these major efforts
through 2017. 

Additionally, our oldest water plant (Plant I built in 1956) will be rehabilitated to ensure
reliable performance well into the future. We are also working on plans to expand Plant IV,
built in 2008, to increase our treatment capacity at the Wylie facility to 840 million gallons
per day to meet future demands.
 
COMING SOON: Our Project Pipeline newsletter will provide more detailed updates on
these projects and others underway for the regional wastewater and solid waste systems.
Don't miss out - sign up here today!

JOURNEY OF WATER

We are pleased to share two new videos
with you. The Journey of Water takes
viewers on a virtual tour to show how
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water gets from our lakes to your taps.
This is a great way to share our water
story with the public and help them
understand all that goes into delivering
safe, reliable water 24/7. [View and share
video.]

The District's vision has always been to
provide "regional service through unity:
meeting our region's needs today and
tomorrow." Our Who We Are video offers
viewers a brief history and overview of
NTMWD, including why it was created,
who we serve, the essential services we
provide to the region. [View and share
video.] 

Check out these two videos and more on
our NTMWD YouTube Channel.

WATER NEWS

#MoreThanWater Campaign

Most people don't think about what it takes
to get water to their homes and
businesses each day. And, it's hard to
appreciate or value what you can't see.  
That's why NTMWD launched the
#MoreThanWater campaign on social
media - to highlight the complex
processes required to collect, store, treat,
test and deliver water to their taps. The
idea is to educate the public about the
systems and associated costs of reliable
water service, beyond the resource itself. 

We encourage you to share this message
to help more people appreciate the true value of water... because water rates fund
#MoreThanWater.   

Tours a Big Success

In 2016, we hosted tours for city and
industry officials and staff members,
including a very successful open house
event in November. More than 100 people
participated in these tours and events
throughout the year. We have new tour
dates scheduled for 2017 and encourage
more of our cities and customers to invite
your officials to participate. One city
mayor commented on a November
tour: "I wish all our customers could see
this to appreciate what it takes to get them water."
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To participate in an upcoming tour, email us at publicrelations.info@ntmwd.com. 
 

Feb. 2 Water Quality Forum in Collin County

Water quality gained more public attention last year with the crisis in Michigan and most
recently closer to home with issues in Corpus Christi. NTMWD continues to work with our
cities to share information about the rigorous testing and reporting we do to ensure our
water is safe. 

That's why we're supporting a Water
Quality Forum hosted by the League of
Women Voters of Collin County on the
evening of Thursday, Feb. 2. 

Our own Assistant Deputy Director of
Water Billy George will share ways we
partner with our cities to protect water
quality from the source to the tap and
work diligently to meet all regulatory
requirements. He will be joined by Gerald
Cosgrove, City of Plano Director of Public
Works and David Brown, City of McKinney
Director of Public Works. More details
here.

Wetland Center Planning Effort Kicks Off with Open House Feb. 2

The John Bunker Sands Wetland Center,
in association with the North Texas
Municipal Water District and the
Rosewood Corporation, is looking toward
the future and needs your valuable input.
Officials and residents from our cities and
customers are invited to an open house
and listening sessions on Thursday, Feb.
2, 2017. 
 
Halff Associates, Inc., a planning and
landscape architecture consultant firm,
will facilitate these sessions to gain valuable insights into the current issues, opportunities,
needs, and near-term priorities for our wetland center with the goal of creating a master
plan for future amenities, resources and partnerships. Learn more about attending the
Open House.

Prescribed Burns at Wetland through March

This District is performing periodic
prescribed burns of thatch - the matted
layer of dead vegetation at the base of
plantings - at portions of the East Fork
Raw Water Supply Project (Wetland) in
Kaufman County. These controlled
burns may occur anytime through
March 2017, depending upon
weather conditions.
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Prescribed burning is an accepted
maintenance practice for wetland
areas for the purpose of removing
thatch and enhancing wetland
performance. Stay tuned to our social
media channels for notifications about
specific timing of these activities. For
more information, view our news
release.

WASTEWATER NEWS

North Texas Defend Your Drains Campaign

At our January wastewater partnering meeting, Helen
Dulac from Dallas Water Utilities and Cassidy Campbell
with the North Central Texas Council of
Governments spoke about the success of their Defend
Your Drains campaign to help the District and our cities
begin planning participation in this public education
initiative. 

Building upon the success of the Cease the Grease program, which focuses on keeping
fats, oils and greases (FOG) out of the drain, Defend Your Drains includes expanded
messages about everything else that should not go down the drain. Using positive calls to
action, residents are encouraged to either trash or properly dispose of items that should
not be put in the toilet, including medicines, cleaning products, paints, pesticides, personal
care products, wipes, paper towels and feminine hygiene products. 

To kick off our participation, NTMWD facilitated roundtable discussions with our partner
cities to share ideas about program goals and implementation in the communities we
serve. We'll use this valuable input to develop a plan for a launching this public education
program in our region. Learn more at DefendYourDrainsNorthTexas.com    

SOLID WASTE NEWS

Parkway Resident Drop-Off Area Closed Jan. 19-Feb. 6
 
Pavement repairs are underway at the
Parkway Transfer Station. The work will
be completed in two phases to prevent
facility down time. Crews have completed
the first phase by replacing the western
half of Area 2. The second phase -
scheduled from Jan. 19 through Feb. 6,
2017 - will involve replacing the eastern
half of Area 2 as well as Areas 1 and 3. 
 
Due to construction and safety controls during the remaining work, the resident drop-off
area (Area 1) will be closed. Residents will be redirected to the Custer Road or
Lookout Drive transfer stations during this time. Commercial and third-party
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customers will still be able to use the facility during construction. Please share this
information with your hauling staff/providers and ask for their patience during
the construction period. 

CONSERVATION & PUBLIC EDUCATION UPDATE

2017 State Water Plan

In May 2016, the Texas Water Development Board (TWDB) adopted the 2017 State Water
Plan. This comprehensive plan is designed to make the most of our existing water
supplies, plan ahead for future growth, and preserve our natural resources.

Through the TWDB, the state has set a goal of reducing the total statewide water demand
to an average of 140 gallons per capita per day (gpcd). The TWDB hopes to achieve this
by working with manufacturers of water-using equipment, utilities, consumers, and others
to reduce overall statewide indoor water use to 50 gpcd, or average annual reductions of
one percent per year. Education, research and funding programs will be the vessel for
spreading this vital conservation message. Read more about the State Water Plan.

NTMWD Water Conservation Program Highlights

In 2016, there were 12 Water IQ events with over 2,000 visitors to the
booths. In addition to learning about water conservation, more than
900 visitors completed Water IQ pledges and over 500 signed up for
WaterMyYard.org. We also saw a 46 precent increase in
WaterMyYard.org subscribers during the 2016 campaign cycle and hope to see those
numbers increase significantly in 2017. 

The Water4Otter fall, spring and summer tours totaled 79 performances
throughout 2016. The campaign targeted kindergarten through fifth
graders at elementary schools in the NTMWD service area. The 45-minute
performances feature Otis the Otter, representing water conservation, and
Farrah the Fox, representing wastewater reuse, and reached over 11,820
students in several Member City schools. We are preparing for the 2017
programs that will include Bob the Bobcat as the character for watershed protection. 

IN THE NEWS

Dec. 6: Multiple North Texas school districts test drinking water for lead (FOX4)

Dec. 8: EPA's National Lakes Assessment Finds Nutrient Pollution Is Widespread In
Lakes (WATER ONLINE)

Dec. 12: Sam Johnson amendment to expedite Lower Bois d'Arc Creek Reservoir in
House-passed WIIN Act (NTX ENEWS)

Dec. 13: NTMWD plans prescribed burn of thatch in Kaufman County wetlands

Dec. 14: Plano sides with three other North Texas Municipal Water District member
cities in request for water rate review (COMMUNITY IMPACT NEWS)

Dec. 14: Investing in water: Comparing utility finances and economic concerns across
U.S. cities (BROOKINGS)

Dec. 19: NTMWD: Member cities paying for shared system, not unused water (ALLEN
AMERICAN)
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Dec. 20: Lower Bois d'Arc Project Gets a Federal Boost (KETR)

Dec. 27: History-making two years of rainfall ending with mild drought creeping into
parts of Texas (DALLAS MORNING NEWS)

Jan. 6: Plano Rep. Sam Johnson to retire when term ends in 2018 (DALLAS
MORNING NEWS)

Jan. 12: Affordable water in the US: A burgeoning crisis (SCIENCE DAILY)
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