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2018 Water Rates Fund Critical Infrastructure Improvements, Expansions 
NTMWD Project Funding Needed to Maintain Reliability and Support Growing Region 

WYLIE, TX – Sept. 28, 2017:  Effective Oct. 1, the North Texas Municipal Water District (NTMWD) will 

increase wholesale water rates by 25-cents per thousand gallons of treated water to fund critical system 

maintenance, upgrades and new supplies for the region.  The NTMWD Board of Directors formally 

approved the 2017-2018 operating year budget and water rates on Thursday. 

NTMWD is a nonprofit regional provider that supplies treated drinking water to more than 1.6 million 

people in 13 member cities and over 60 other communities across north Texas.  The cost of maintaining 

and expanding the infrastructure needed to provide this vital resource is increasing, and NTMWD must 

raise the wholesale rate to cover those costs.  

About 85% of the rate charged by NTMWD funds the costs to operate, maintain, upgrade and expand 

the infrastructure (pipelines, pumps and treatment plants) needed to keep the regional system 

delivering safe, reliable water.  The remaining 15% pays for the actual water consumed, including the 

chemicals and power to treat that water and deliver it to the cities NTMWD serves.  Cities in turn deliver 

water to their customers and set their own water rates.  When cities use less water than expected due 

to heavier rainfall or conservation, NTMWD issues a rebate to each city based on savings of chemicals 

and electricity not used for treatment and delivery.  The NTMWD Board approved rebates for the 2016-

2017 operating year totaling over $7.7 million. 

In addition to maintaining the water system to serve today’s residents, NTMWD must invest in new 

water supply sources to support future generations and our fast-growing region. 

“The population in the NTMWD service area is expected to double in the next 50 years and we must do 

what’s needed to ensure safe, reliable drinking water for our residents today and in the future,” said 

Tom Kula, NTMWD Executive Director.  
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Our largest planned water project (already 10 years in the making) is the proposed $1.2-billion Lower 

Bois d’Arc Creek Reservoir in Fannin County. Federal agencies are reviewing the last permit needed, and 

NTMWD is preparing for construction to begin in early 2018. Another water supply project currently 

under construction is the $120-million Trinity River Main Stem Pump Station and Pipeline scheduled for 

completion in early 2019.  

In addition to future supplies, NTMWD must maintain and upgrade the current water system. The 

original water treatment plant in Wylie, which began operation in 1956, is undergoing significant 

upgrades.  NTMWD is investing nearly $150 million for necessary improvements at all four of the Wylie 

water treatment plants – increasing capacity, installing new filters, upgrading treatment processes, and 

expanding capacity. In the northern part of the water delivery system, more than 11 miles of new 

pipelines will be constructed as well as a new ground storage tank to maintain system pressure. 

“Even with all these major projects and investments, water is delivered to north Texas homes and 

businesses at a cost of about a penny per gallon,” Kula added. “The cities continue to benefit from 

sharing the costs of a regional system.” 

While it may seem like nothing is different about the water flowing in and out of your home, there’s a 

lot that goes into keeping these essential services “out of sight and out of mind.” Your water rates pay 

for #MoreThanWater. For more information about the regional systems operated by the North Texas 

Municipal Water District, visit www.NTMWD.com.  
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About NTMWD 
The North Texas Municipal Water District is the regional wholesale provider of water, wastewater and 
solid waste services for approximately 1.6 million residents across 10 counties in North Texas - one of the 
fastest-growing regions in the U.S. For more information, visit www.ntmwd.com. 
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