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Regional. Reliable. Everyday.
Board Approves Rebate for All 13
Member Cities
At the September meeting, the NTMWD board of
directors approved $7.7 million in rebates to all 13
Member Cities and some Customer communities
for the variable cost of chemicals and power not used
to treat and deliver water during the 2016-17
operating year – one of the wettest years on record
for the region.
The board also approved a 25-cent increase to the
wholesale water rate to fund critical projects to
maintain reliability of the regional water system and
increase water supplies for future needs. As of Oct.
1, the wholesale rate is $2.78 per thousand gallons
of treated water delivered to NTMWD Member Cities.
Customer entities pay five cents more per thousand
gallons. View the FY18 Budget and Rates fact sheet
here.
[READ NEWS RELEASE +]
[READ FY18 FACT SHEET +]

Water Rates Rise in Texas Amid
Population Growth, Extreme
Weather, Aging Infrastructure
According to a recent report by Fitch Ratings, median
user charges for public water utilities in Texas rose
6.7 percent in fiscal year 2016 as utilities sought to
offset lower sales and finance infrastructure costs.
Extensive capital will be required to accommodate
the state's growing population, which is projected to
increase 70 precent by 2070.
"Texas water utilities operate in a challenging
environment that pits the needs of a growing
population against the trials of extreme weather,"
says Gabriela Gutierrez, Director of U.S. Public
Finance. "As a result, water supply and
infrastructure needs can be difficult to plan for."

[READ FULL REPORT +]

October is Critical Infrastructure &
Resilience Month
Criticial Infrastructure and Resilience Month builds
awareness and appreciation of the importance of
infrastructure and reaffirms the nationwide
commitment to keep our communities safe and
secure.
As cyber attacks on critical infrastructure increase,
we must look ahead to combat these tactics. Learn
how NTMWD has invested in new technologies
aimed at improving our systems’ protection and
monitoring capabilities.
[READ MORE +]

WEFTEC 2017 Recap
For the second year in a row, our Mesquite Rangers
operations team competed in the wastewater
operations challenge at the national WEFTEC
conference in Chicago. The competition is designed
to bring together some of the best wastewater
collection and treatment personnel in the world to
display their skills in collection systems, laboratory,
process control, maintenance and safety.
Read more about the Ops Challenge and other
representatives of NTMWD who presented or won
awards at this year’s national conference.
[READ MORE +]

Cease the Grease Roundup
Defend Your Drains from clogs and damage this
holiday season. Pouring grease and fat down sink
drains won’t make them disappear. Avoid clogged
drains and sewage backups by learning how to
Cease the Grease.
NTMWD will be collecting used cooking oil from
Nov. 27 - Jan. 8 at the Environmental Services
Building at 201 E. Brown Street, Wylie, TX. The
collected used cooking oil will be recycled into biofuel.
Visit NTMWD’s grease roundup or one at several of
our member cities this holiday season. Contact your
municipal waste department to learn more about
grease collection programs in your area, or visit the
Cease the Grease website to find a drop-off location
near you.
[CEASE THE GREASE +]
[DEFEND YOUR DRAINS +]

Register Now for 11th Annual North

Texas Water Conservation
Symposium at UTA
Register now for the 11th Annual North Texas
Water Conservation Symposium on Nov. 14 at
the University of Texas at Arlington. Featured
speakers include George Hawkins, CEO of DC
Water, Colleen Coyle, meteorologist at WFAA
Channel 8, and Eric Eckl, founder of Water Words
That Work. The afternoon is packed with even more
speakers so don't miss out!

REGISTER NOW

[LEARN MORE +]

UTRWD Offers Two-Day Social
Media Training
The Upper Trinity Regional Water District is hosting
a two-day digital communications training called
Finding Success for Science Through Social
Media. Learn how to get your message out through
social media and learn about best practices, creating
content, planning schedules, analytics, and more.
[LEARN MORE +]

REGISTER NOW

Make the Commitment to Reduce,
Reuse and Recycle This November
Americans toss almost half the food they purchase
and throw away about 400 million electronic units
each year. This November, take part in one of
several "holidays" focused on reducing the amount
of solid waste we produce and recycling the waste we
already have.
Nov. 11 - Texas Recycles Day, Mesquite
Recycles Day
Nov. 15 - America Recycles Day, Clean
Your Refrigerator Day
Nov. 16 - National Fast Food Day
[READ MORE +]

Time for IrrigatiOFF
Is your irrigation controller turned OFF? During the
fall and winter months, warm season grasses go
dormant, requiring very little to no supplemental
watering. Unexpected freezes can damage your lawn
and cause hazardous road and sidewalk conditions.
Residents and businesses are encouraged to turn off
their irrigation systems and only operate them in
manual mode as needed from Nov. 1 to March 31.
H ow do you know when watering is needed? Sign
up for free weekly recommendations by text or email
at WaterMyYard.org.

Holiday Composting Tips on WFAA
The holidays are coming and that could mean an
abundance of leftover food. Don't trash that old
pumpkin or leftover veggie tray – compost it!
Compost adds key nutrients back into the soil, helps
prevent water loss, and controls weeds in your
yard. During our latest segment on WFAA Channel
8, water expert Denise Hickey and Texas A&M
AgriLife horticulturalist Patrick Dickinson offered
some key tips for composting leftover holiday
materials.
[READ MORE +]
[WATCH VIDEO +]

Garland and Plano Recognized for
Public Education Programs
The City of Garland brought home four first-place
honors from the 32nd Annual Government
Programming Awards, hosted by the National
Association of Telecommunications Officers and
Advisors (NATOA). One of those was for its public
education video: "Stormwater: Only Rain in the
Stormdrain."
The City of Plano was also recognized with an EPA
WaterSense award for Excellence in Strategic
Collaboration for their water conservation and
education programs. The city conducted a study on
smart irrigation controllers, hosted a WaterWise
landscape tour, and offered free water conservationfocused workshops at Home Depot.
[LEARN MORE ABOUT GARLAND +]
[WATCH VIDEO +]
[LEARN MORE ABOUT PLANO +]

#WorldToiletDay:
Why Toilets Matter
Did you know that only 40% of the world's
population has access to a safely managed sanitation
service? That's why Nov. 19 is #WorldToiletDay – to
remind us of the value of toilets and their role in
creating healthy, economically stable communities.
It may seem like a little thing, but being able to safely
dispose of human waste is crucial to protecting our
health, drinking water and the environment for
many nations around the globe. That's something to
be thankful for.
[READ MORE +]

Daylight Savings Time

Daylight Savings Time ends on Sunday, Nov. 5 at
2:00 a.m. Remember to set your clocks back before
you go to bed on Saturday, Nov. 4 – especially if you
work on Sunday.
This is also a good time to remember to change the
batteries in smoke alarms and carbon monoxide
detectors. Working detectors save lives!

Upcoming Events
Oct. 21 (McKinney)
Trinity Trash Bash
Oct. 24 (Garland)
Lower Bois d'Arc Reservoir Business Outreach
Event
Oct. 28
DEA Drug Takeback (several cities participating)
Oct. 28 (Seagoville)
Wings Over the Wetland
Nov. 4 (Plano)
Clean Waterways
Nov. 6 (JBS Wetland Center)
North Texas Regional Feral Hog Conference
Nov. 8 (McKinney)
Homeowner Maintenance of Septic Systems
Workshop
Nov. 11 (Plano)
#TexasRecycles Day
Nov. 11 (Mesquite)
Mesquite Recycles Day
Nov. 14
11th Annual North Texas Regional Water
Conservation Symposium
Nov. 15
#AmericaRecyclesDay
Nov. 19
#WorldToiletDay

IN THE NEWS
Wetland center fundraiser features campfire theme (Kaufman Herald)
Cities rush to annex before Dec. 1 when new law will give votes to people who want to 'keep it
country' (Dallas Morning News)
McKinney Mayor: New law ‘will stop most growth’ into city’s outskirts (Community Impact News)
Frisco City Council Approves $26.6M Main Street Project (Frisco Enterprise)
Guest column: City (of Mesquite) continues fight for fair water rates (Star Local Media)
Kaufman Council approves budget and tax rate (Kaufman Herald)
Texas H2O rates rise amid population growth, extreme weather, aging infrastructure (Fitch Ratings)
Lake Fork water dispute ends with major win for Dallas (Dallas Morning News)
Texas' bridges aren't bad, but roads and other infrastructure need serious work, engineers say (Dallas
Morning News)
Texas infrastructure grades (American Society of Civil Engineers)

Agrilife Extension Service offers water saving program (KBTX-TV)
Water District Pushes Conservation Program for North Texas Growth (NBC Ch. 5)
Garland mayor resigns after contentious vote (Dallas Morning News)
Forney City Council appoints interim city manager (inForney.com)
Royse City manager donates kidney (WFAA Ch. 8)
Fannin County Judge Spanky Carter announces re-election bid (North Texas e-News)
October issue of News Stream (NTMWD)
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