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Regional. Reliable. Everyday.
Executive Director's Message
As the population of the North Texas Municipal
Water District (NTMWD) service area grows over the
years, the District and its Board of Directors continue
to make major capital improvements in partnership
with our Member Cities and Customer cities to keep
up with those needs. According to a recent report by
Updater.com, 80,000 people are moving to the DFW
area annually. This is yet more evidence of the
pressure the District faces to take action today to
meet the needs of tomorrow.
[READ MORE +]

2017 Wastewater Treatment Plant
Tours Recap and Water Tour Dates
In November, we hosted officials and staff from the
cities of Forney and Rockwall at our South Mesquite
Regional Wastewater Treatment Plant to show how
their wastewater is treated back into clean water that
is safe for the environment. Our board members
from Rockwall, Forney, Royse City and Mesquite
also joined us. The plant has reliably served our
region for 40+ years and we’re making critical
upgrades to keep it running smoothly.
A few days later, officials and staff from the City of
Plano toured our Rowlett Creek Regional
Wastewater Treatment Plant. Built in 1959 by Plano,
NTMWD assumed operational control in 1972 at the
request of the cities. And 45 years later, we are still
operating this plant and keeping up with the growing
wastewater needs of Plano and Richardson. New
upgrades will ensure this plant continues to reliably
meet those needs for many more years.
Our 2018 water plant tours are scheduled. City
officials and staff are invited to join us on one of the
following dates:
Thursday, Feb. 15

Friday, June 22
Friday, Aug. 10
Thursday, Oct. 18
[VIEW EVENTS CALENDAR +]

Like a Good Neighbor, NTMWD is
There to Control Odors
Most people have no idea where their local
wastewater treatment plant is located, but our
facilities are often times hidden in plain sight in busy
residential areas. That’s why the odor control team at
NTMWD works hard everyday to manage and
minimize the odors coming from the plants.
Learn more about how this team fights odor across
the entire system to protect public health and be good
neighbors to the residents around us.
[READ MORE +]

District Controls Costs with Bond
Refinancing and Long-Term
Purchase Power
Earlier this month, NTMWD refinanced bond
issuances totaling over $67 million for three of its
regional wastewater systems. The resulting savings
of nearly $9 million in interest will be passed on to
the cities each system serves. The Board approved
the action to ensure the opportunity for these cost
savings ahead of potential changes to federal tax
code included in draft tax reform bills being
discussed by U.S. legislators for possible approval by
year end.
In another cost-control move, NTMWD secured a
significant amount of wholesale power at prices
below $30.00/MWh through 2023. This was
accomplished through a strategic procurement
approach with its two retail electricity providers,
Direct Energy and Calpine Energy Solutions. Large
amounts of electricity are required to operate the
regional water and wastewater systems. In 2015,
NTMWD formalized its energy management
program developing an energy approach that
minimizes price volatility, maximizes financial
predictability, and attempts to secure the lowest rates
possible.
[NEWS RELEASE +]

Line Locates Team Protects
Communities and Contractors
It’s no secret that we live in one of the fastestgrowing regions in the country. All that growth and
expansion means lots of construction and digging in
the communities we serve. But do you know what’s
underground? NTMWD has more than 1000 miles
of water and wastewater pipelines running across
North Texas and everyday those pipelines are at risk.
That’s why our line locates team works tirelessly to

protect our lines, protect public safety, and prevent
problems before they arise.
[READ MORE +]

Free Emergency Response Training
for PIOs
NTMWD arranged for the Texas Department of
Public Safety to host a FEMA Basic Public
Information Officer training course Feb. 27 through
Mar. 1, 2018 at our Wylie campus. There is no cost
for the course which is a prerequisite to the FEMA
Advanced Public Information Officer training held in
Emmitsburg, Maryland. Class space is limited to 30
participants and ONLY 4 SPOTS REMAIN, so
register now.
[LEARN MORE +]

Lavon Lake Watershed Protection
Plan Approved by EPA
Earlier this year NTMWD and project partners
submitted the final draft of the Lavon Lake
Watershed Protection Plan (WPP) to the State and
EPA for review. The plan outlines a strategy for
protecting water quality in Lavon Lake and was
developed through a series of watershed partnership
meetings with local stakeholders.
The EPA has completed their review of the plan and
concluded that it meets all requirements of EPA’s
nine element guidance for watershed-based plans.
EPA acceptance of the Lavon Lake WPP makes the
management measures identified in the plan eligible
for Clean Water Act (CWA) funding. NTMWD has
applied for CWA grant funding through the Texas
State Soil and Water Conservation Board and Texas
Commission on Environmental Quality to support
implementation of the plan.
[READ MORE +]

Richardson Develops New Video,
Supports Defend Your Drains
Campaign
We recently partnered with the City of Richardson
creating an educational video with Defend Your
Drains messages like how to protect pipes from
clogs caused by fats, oils, and grease (FOG) or paper
products like wet wipes. We encourage our cities to
share this regional message with your customers.

[WATCH VIDEO +]
Nobody wants a plumbing nightmare for the
holidays, so take part in the 2017 Holiday Grease
Roundup! NEVER put FOG down the drain;
Recycle your grease instead. Find drop off locations
near you.
[DROP OFF LOCATIONS +]

Water Words that Work: Tips for
Communicating Complex Topics
As water and wastewater professionals, it’s easy to
get caught up in our own lingo and jargon. Many of
our partners attended the Water Words That Work
workshop as part of the North Texas Regional Water
Conservation Symposium to learn how to improve
our communications. The key takeaway is that we
need to remember our audience isn't an engineer or
environmental professional. We must translate our
jargon into plain language that the general public
understands. To learn more, view the workshop
presentations online:
[LEARN MORE - Part 1]
[LEARN MORE - Part 2]
[LEARN MORE - Part 3]
[PRESENTATION DECK +]

Water4Otter Teaches Kids to
Conserve and Protect Resources
The Water4Otter Youth Education Program
continues to impact students throughout 2017. Our
program has reached over 22,000 students to date
and encourages them to conserve water and remind
their parents to do likewise. This year the program
received the Texas Water Conservation Advisory
Council’s 2017 Blue Legacy Award for responsible
water resource management.
[READ MORE +]

Teachers Serving Teachers
This past year the John Bunker Sands Wetland
Center offered updated classes, training programs and
workshops to students and teachers alike. In addition
to field trips and other programs, the Wetland Center
hosted over 60 fourth, fifth and sixth-grade teachers
from Mesquite and Rockwall elementary schools. The
teachers gathered to learn new ideas to take back to
their classrooms - lessons that also meet the state
educational standards for science curriculum. Visit our
events page or the Wetland Center website for more
information on educator workshops and other
programs.

[LEARN MORE +]

JBS Wetland Photo Contest
All summer long, the John Bunker Sands Wetland
Center sought entries for the Beauty of the Wetland
photography contest. The results were some
spectacular nature photography captured by area
visitors. Congratulations to John Manuel (shown
right) and all the winners of the John Bunker Sands
Center photo contest! Follow @jbswetlandcenter on
Instagram for more gorgeous photos.
[INSTAGRAM +]

Landscaping & Gardening Gift Ideas
- WFAA
Need a last minute gift idea for the gardener in your
life? On the most recent WFAA segment, Texas
A&M AgriLife horticulturalist Patrick Dickinson
offered some helpful tips for gifts that save water, are
sustainable, and create lower emissions.
Check out your local lawn and garden store to find
these gifts perfect for your family’s lawn and garden
enthusiast.
[READ MORE +]
[WATCH VIDEO +]

Rain Catcher Award Nominations
Accepted Through Dec. 31
Do you harvest your rainwater or know someone
who does? Submit that individual or company’s
name to the Texas Water Development Board for
recognition as part of the Texas Rain Catcher
Awards to promote and educate about rain
harvesting technology. Open through Sunday, Dec.
31, the competition includes three categories for
residential, commercial/industrial and
educational/governmental harvesting.
[APPLY NOW +]

Upcoming Events
Nov. 27- Jan 8 @NTMWD
Cease the Grease

Dec. 25
Christmas Day
Dec. 30 (Wetland Center)
Christmas Bird Count
Jan. 1
New Years Day
Jan. 25 (Forney)
FoodScaping
Feb. 3 (Dallas)
First Lego League Hydro Dynamics Challenge
Feb. 10 (Allen)
Turf Talk: How to Grow a Healthy Lawn
Feb. 17 (McKinney)
Spring into Vegetable Gardening
Feb. 17 (Wetland Center)
Photography Workshop
Feb. 27-Mar. 1 (NTMWD)
FEMA PIO Training

IN THE NEWS
DFW Moments: Plano, Collin County Growth (CBS 11)
North Texas Water District offers lawn care tips for winter months (Dallas Morning News)
Lower Bois d’Arc Creek Reservoir FM 897 and County Road Improvements Project: FM 897
Bridge (North Texas e-News)
Latest invasive species threats a big concern (MySA.com)
Republic Services Opens Hauling Facility in North Texas (Waste 360)
Recruitment Tool, Water Solutions (The Fannin County Leader)
Frustration mounts as city says there’s no explanation for water spikes (Austin American
Statesman)
Rates to increase for trash pickup in Frisco (Community Impact News)
Enough already with the effort to remove fluoride from our water supplies (Dallas Morning
News)
No end in sight for Texas' war against feral swine (Southwest Farm Press)
Louisiana may sell water to drought-stricken Texas (The Times- Picayune)
Baylor Law grad with connections to ranching and Bush family to head EPA's Dallas office
(Dallas Morning News)
State climatologist: Dry conditions could worsen for much of Texas (North Texas e-News)
NTMWD saves nearly $ 9 million by refinancing wastewater system bonds (North Texas eNews)
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