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Annual Chlorine Maintenance of NTMWD Water Delivery System to begin February 26 
Maintenance necessary to ensure quality of drinking water 

 
WYLIE, TX – Jan. 25, 2018: The North Texas Municipal Water District (NTMWD) is preparing to 
conduct the annual 28-day water system maintenance of its Wylie, Tawakoni, and Bonham water 
delivery systems. Maintenance will begin February 26, 2018 and conclude March 26, 2018. 
During the water system maintenance, tap water remains safe for use and consumption. 
Residents who are sensitive to changes in the water may notice a stronger taste or smell of 
chlorine. 
 
This annual system maintenance helps optimize the quality of our drinking water and reduce 
the amount of hydrant flushing necessary during the warm weather months. Less hydrant 
flushing during the summer helps conserve water. 
 
“It is critical to maintain the right conditions inside our pipelines,” said Denise Hickey, Water 
Resource Program and Public Education Manager. "Flushing the system with chlorine in late 
winter is an important part of maintaining water quality and preparing for the warmer, higher-
use summer months ahead,” Hickey added. 
 
NTMWD, and its Member City and Customer water providers, continuously test and monitor 
water quality within the regional and local systems to ensure the water is safe to drink. If water 
disinfection levels drop, hydrant flushing may be initiated to remove older water and refill with 
higher quality water. 
 
A water system maintenance fact sheet is available at the link below:  
www.NTMWD.com/fact-sheets/ 
 
 
About NTMWD 
The North Texas Municipal Water District is a regional wholesale provider of water, wastewater and 
solid waste disposal services for 1.7 million residents in the north Texas counties of Collin, Dallas, Denton, 
Fannin, Grayson, Hopkins, Hunt, Kaufman, Rains, and Rockwall – a service territory covering 2,200 
square miles. For more information, visit NTMWD.com. 
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