
Fast Facts 
• 14,343 sq. ft. one-story building
• Supports water operations

serving 1.7 million people
• Will office 30 employees

initially (capacity for 45)
• Building partially hardened to

withstand major storms and
allow 24/7 operations
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• pipelines, pumps, valves and tanks for water coming in from various
sources;

• water flowing between plants and multiple steps of the treatment
process; and

• distribution of treated water to city storage tanks.

North Texas Municipal Water District
Planned Water Operations Center

The Heart of NTMWD's Regional Water System

Why This Facility is Needed
NTMWD's current water operations center opened in 1956, when the District 
served 32,000 people. Today, NTMWD serves 1.7 million people, and our 
service area covers 2,200 square miles.

Many things have changed since the 1950s. Today's technology requires 
modern wiring and space for computer screens and monitoring equipment. 
Population and service area growth have meant additional staffing needs 
over the past 60 years. Our current building does not contain enough work 
space to meet the region's needs, and the building is not ADA-compliant.

The North Texas Municipal Water District's Water Operations Center is the 
heart of the regional water system operations. From this building, operators 
control:



Project Timeline (estimated)

HAVE QUESTIONS? 
Contact us at 972-442-5405 or 

publicrelations.info@ntmwd.com

• Landscaping and trees will provide natural screening.
• Design will demonstrate water efficient landscaping and rain water collection.
• Downward facing outdoor lighting will be installed to avoid unnecessary light pollution.
• The emergency generator will be enclosed to meet the city ordinance for noise levels.
• Visitor and short-term employee parking will be located in the front; Work vehicles will park in

back.
• Most employees work 8 a.m. to 5 p.m.; About six employees would work overnight.
• Occasional training and city coordination meetings will be held during normal business hours.

Construction 
Spring 2019 - Summer 2020 

Operations 
Summer 2020 and onward

Why This Location
The location on Forrest Ross Road was chosen for 
several reasons. In addition to the building providing 
office space, it will serve as a buffer between the 
water treatment plant and the surrounding 
community. 

Security is a critical factor. A building on NTMWD's 
perimeter allows for easy access by operators, the 
public and first responders without compromising 
plant security.

Additionally, the nearby presence of existing power, 
water and the District's fiber optic network make this 
location the preferred one of seven locations that 
staff evaluated.

Water Quality Testing
A small, 600-square-foot lab will be used by water 
operators to quickly test samples to optimize the treatment 
process. The bulk of our daily testing will still be done at 
the main lab on Brown Street.

There are limited chemicals in small quantities in this lab 
with no bulk chemical storage. Chemicals are delivered by 
FedEx/UPS, and most containers are one liter in size. The 
amount of chemicals kept here is a fraction of what you 
would find in a hardware or pool supply store.

Being a Good Neighbor
Being a good neighbor is important to NTMWD. We're designing this new building to be visually pleasing 
and minimize impacts to the immediate area.




