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SYSTEM EXPANSIONS, INFRASTRUCTURE MAINTENANCE KEY
DRIVERS FOR FY20

We have always been focused on providing high quality water and dependable services at the lowest
possible cost. As the wholesale provider of essential services for more than 1.7 million people in 80
communities across 10 counties, we face increasing challenges to build system expansions to serve our
growing region, upgrade and maintain older infrastructure and comply with regulations that protect
public health and the environment.

We recognize that no one likes to pay more for what they may see as the same service they have always
received. It is important that we work together with our cities to inform the public about why costs are
increasing. The investments are critical to continue delivering these services safely and reliably.

This summary of our FY20 Proposed Budget and Rates provides an overview of the FY20 Budget and
System Expenditures, as well as details about increases and key projects by service, and ways we are
managing costs.

WATER RATES EXPLAINED

September 2019 News Stream
mailchi.mp/75bb1c701b48/august-2019-news-stream-451429

Read More
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https://mailchi.mp/75bb1c701b48/august-2019-news-stream-451429?e=f8a50235e8
https://www.ntmwd.com/education-programs/
https://www.ntmwd.com/documents/fy20-proposed-budget-rates-fact-sheet/
https://www.ntmwd.com/documents/fy20-proposed-budget-rates-fact-sheet/
https://youtu.be/jEh6sV-9OBs
https://youtu.be/eyG2zfN_uRk
http:
https://www.ntmwd.com/water-quality-reports/


WATER RATES EXPLAINED
IN SHORT VIDEO

We all need water-- in our homes, at
work, and just for fun. Water bills
pay for much more than just the water
flowing from the tap. about how water
rates pay for repairs, upgrades and
expansions of existing infrastructure, the
ability to meet and surpass regulatory
requirements through testing and
monitoring, and planning for our future.
It's #MoreThanWater, it's
#EssentialServices.

HISTORIC YEAR FOR
PROJECTS AT NTMWD

2019 is a historic year for projects at the
District. We've seen exponential growth
in our Capital Improvement Program
(CIP) over the last five years to serve our
fast-growing population and are actively
working on more than $2 billion in
construction projects to maintain, replace
and expand infrastructure.

Learn more about the key drivers behind this budgetary rise, and how CIP funding needs are projected
to be lower in the coming years.

TRUCKING MOVES NORTH
TEXAS FORWARD

September 8 - 14 is the annual National
Truck Driver Appreciation Week, and
we’d like to thank our 55 transport
drivers who traveled about two million
miles last year. Our drivers carried over

Watch Now

Read More
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https://youtu.be/jEh6sV-9OBs
https://www.ntmwd.com/historic-year-for-projects-at-ntmwd/
https://www.ntmwd.com/historic-year-for-projects-at-ntmwd/
https://www.trucking.org/Appreciation_Week.aspx


736,000 tons of waste to the 121
Regional Disposal Facility in Melissa.
We are proud to recognize our truck
drivers who made more than 41,000 trips
to our landfill last year.
 

Did you know Reader's Digest recently shared an article on the Top 10 Jobs Americans Can't Live
Without? Not only are our truck drivers included in the #8 position for Transportation Professionals,
they also support the efforts of the top two fields - #2) Water/Wastewater workers and #1) Sanitation. 

FAST WORK UNDER THE
HOT TEXAS SUN

On Friday, August 16, a 20-inch water
transmission line failed in Forney
affecting customers of Crandall and
Gastonia-Scurry SUD. After learning of
the break, NTMWD quickly dispatched
crews and completed the repair within a
short-turnaround to ensure continued
water delivery to our customers on a day
where temperatures reached nearly 100
degrees!

ESSENTIAL SERVICES
DON'T TAKE A HOLIDAY

Crews also responded to a 30-inch water
main leak in Plano on August 31. While
there were no impacts to water supply
from this incident, NTMWD crews

Learn More

Read More

3/7

https://www.trucking.org/Appreciation_Week.aspx
https://www.rd.com/advice/work-career/10-jobs-americans-cant-live-without/
https://www.rd.com/advice/work-career/10-jobs-americans-cant-live-without/


worked around the clock over the Labor
Day weekend to repair the leak and get
the pipeline back in service by late
Sunday night/early Monday morning.  

AS SUMMER HEAT ROSE,
SO DID WATER DEMAND

Our North Texas region saw a relatively
mild June with temperatures averaging in
the low 90-degree range, but water usage
began to creep up along with the heat in
July and August. From the beginning of
summer to the end, the amount of water
we pumped on a daily basis to our
Member Cities and Customers nearly
doubled - going from an approximate
average of 300 million gallons per day
(MGD) in June to close to 600 MGD in
August.
When you sign up for WaterMyYard.org alerts, not only can you help conserve water, you can better
manage your monthly bill. Working together, we can all help keep Texas water on tap. You can also
find extra tips at WaterIsAwesome.com.

TEXAS ELECTED
OFFICIALS TOUR BOIS
D'ARC LAKE PROGRESS

We recently hosted a tour of Bois d’Arc
Lake construction sites for several North
Texas state and local legislators and their
staff. Attendees got a chance to see
progress on the dam embankment, raw
water pump station and an up-close look
at some of the 90-inch pipeline being
installed.

Sign Up
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https://watermyyard.org/#/Location
https://waterisawesome.com/
https://watermyyard.org/#/Location


They also received a presentation on the progress for the various other components connected to
building the first major Texas reservoir in nearly thirty years.
LEARN THE LATEST ABOUT
BOIS D'ARC LAKE

Are you signed up for the monthly Bois
d'Arc Lake e-newsletter? Your
subscription gets you access to regular
progress updates about this historical
project in Fannin County. We've got the
August highlights for you in this month's
newsletter and video. And, remember,
you can always find the most recent
progress report online.

GO BEHIND THE SCENES:
WATER TREATMENT
PLANT TOUR OCT. 11 

Our next tour of the Wylie Water
Treatment Plant for officials and leaders
from our Member Cities and Customers
is scheduled for Friday, October 11 at
1:30 p.m. This is another great
opportunity for new Councilmembers
and staff to learn about our operations.
Please RSVP your attendance using the
link below.

URBAN STREAM
RESTORATION WORKSHOP
SEPT. 19

Learn about the hydrologic cycle, basics
of stream morphology, stream
classification, stream instability, stream
restoration, stabilization structure, and
more. The workshop
combines classroom (morning) and
hands-on at a nearby stream
(afternoon). 

BoisdArcLake.org

Email RSVP
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https://boisdarclake.org/enewsletter-signup/
https://mailchi.mp/db168b90f2d0/bois-darc-lake-project-update-august-2019?e=f8a50235e8
https://youtu.be/h1pK4LuwbJM
https://boisdarclake.org/library/recent-lake-updates/
https://boisdarclake.org/
mailto:jlayer@ntmwd.com?subject=RSVP August 15 Wylie WTP Tour


Registration is limited to the first 40 people, and cost is $50 (includes all training materials, lunch, and a
certificate of completion at the end of the course.) Registration deadline is September 16 either online or
by email. 

SAVE THE DATE: WINGS
OVER THE WETLAND 

Lasso up your favorite Western wear and
gallop on over! At this year's annual
Wings Over the Wetland celebration, the
John Bunker Sands Wetland Center will
serve up authentic chuck wagon comfort
food and you can swing the night away
with The Western Flyers Band. Save the
date  for Saturday, October 26.

There is still availability to be a sponsor to if you complete and return the sponsorship form by
Thursday, September 5.

NATURAL TREATMENT -
WETLAND & NTMWD
FEATURED IN TPO 

The September issue of Treatment Plant
Operator Magazine featured the natural
treatment of water through the District's
East Fork Water Reuse Project (wetland)
and the John Bunker Sands Wetland
Center. Take a few minutes to read the
article that highlights the history as well
as benefits of this 2,000+ acre wetland
that helps expand water supplies for our
region. 

LEARN WHEN TO WATER & WHEN TO WAIT

August was a hot one! Water Expert Denise Hickey and Horticulturalist Patrick Dickinson shared how
to take care of plants, landscape and lawns despite high temperatures.
Watch the WFAA recap on YouTube.

Learn More & Register

Learn More & Get Tickets

Read More
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https://twri.tamu.edu/our-work/engaging-educating/urban-riparian-stream-restoration-program/trainings/2019/september/urban-stream-processes-and-restoration-training-mckinney/
mailto:clare.entwistle@ag.tamu.edu
https://twri.tamu.edu/our-work/engaging-educating/urban-riparian-stream-restoration-program/trainings/2019/september/urban-stream-processes-and-restoration-training-mckinney/
http://www.wetlandcenter.com/wow2019.html
http://www.wetlandcenter.com/index.html
http://www.wetlandcenter.com/images/PDF files/WOW2019SponsorshipForm.pdf
http://events.r20.constantcontact.com/register/event?oeidk=a07egh5mi4idd3820c7&llr=vhd5ll7ab
https://www.tpomag.com/ezine/2019/09
https://www.ntmwd.com/east-fork-water-reuse-project/
http://www.wetlandcenter.com/index.html
https://www.tpomag.com/ezine/2019/09
https://youtu.be/UeWGdKI3lI0


What's Happening Around NTMWD?
There are many exciting events happening within the District and our cities.

In The News
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https://www.youtube.com/watch?v=UeWGdKI3lI0&t=14s
https://www.facebook.com/NTMWD
https://twitter.com/NTMWD
https://www.instagram.com/ntmwd/
https://www.linkedin.com/company/north-texas-municipal-water-district
https://www.youtube.com/channel/UCCPiofTEARsi_rARdGQDe8A
https://ntmwd.us19.list-manage.com/profile?u=850ca8bebecb5a56940436196&id=dc8dccf057&e=f8a50235e8
https://ntmwd.us19.list-manage.com/unsubscribe?u=850ca8bebecb5a56940436196&id=dc8dccf057&e=f8a50235e8&c=2ca811694d
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