
Check-In Requirements

 

Our Member City resident disposal program helps you get rid of household waste 
that can’t be picked up through your cart or bulk pickup service. As part of your 
residential solid waste service, NTMWD allows Allen, Frisco, McKinney, Plano and 
Richardson residents to use our facilities up to twice per month. 

Free Waste 
Drop-O� 
Who:
Residents of  Allen, Frisco, 
McKinney, Plano and Richardson 
who pay for residential city 
waste services with proof of 
qualification (see Check-In 
Requirements) 

What:
Acceptable household wastes 
(see Items We Recycle and Items 
We Dispose)

Where:
Our landfill or transfer stations 
(see Locations and Hours)

When:
Up to two times per month 
during landfill or transfer station 
hours (see Locations and Hours)

Cost:
No charge for acceptable waste. 
Those wishing to drop-off 
acceptable waste more than 
twice per month under the 
program (or non-qualifying 
residents or waste) may do so 
for the posted gate rate. 

Make Sure You Have:
• Paper or electronic version of your city-issued utility bill that 

shows solid waste services and is due within a calendar 
month of your visit (to prove program qualification). 

• A current Texas driver’s license (your address must match the bill).

How to Bring Your Waste:
• In a passenger vehicle or pick-up truck. Rented flatbed trucks and non-dumping 

trailers are allowed as long as they are towed behind a passenger 
vehicle and the load is less than 8 feet long on the trailer. 
(Stake bed, box and dump trucks are not accepted 
through the program and will be charged for disposal.)

• Secured so it won’t blow or spill out from your vehicle.

DROP OFF YOUR WASTE:

How-To-Guide

Locations and Hours 
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                     E. LOOKOUT DR.

Lookout Drive Transfer Station 

HOURS: 8 a.m. – 4:30 p.m. Mon.–Sat.
LOCATION: 1601 East Lookout Drive
 Richardson, TX 75082
PHONE: (972) 234-3247

        
        

      S
AM RAYBURN HWY.

121 Regional Disposal Facility (Landfill) 

HOURS: 7 a.m. – 5 p.m. Mon.–Fri.
 8 a.m.–3 p.m. Sat.
LOCATION: 3820 Sam Rayburn Highway
 Melissa, TX 75454
PHONE: (469) 626-4452

NTMWD.com/Facilities

            COLLIN COUNTY OUTER LOOP
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Parkway Transfer Station

HOURS: 8 a.m. – 4:30 p.m. Mon.–Sat.
LOCATION: 4030 West Plano Parkway
 Plano, TX 75093
PHONE: (972) 596-8709
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      RIDGEVIEW DR.

Custer Road Transfer Station

HOURS: 8 a.m. – 4:30 p.m. Mon.–Sat.
LOCATION: 9901 Custer Road
 Plano, TX 75025
 (Entrance on Ridgeview Drive)
PHONE: (972) 727-6341

UTILITY BILL



(accepted at all facilities 
except Custer Road 
Transfer Station)

(max 5 gallons per visit)

(max 4 per visit)

Metal appliances
Residential waste up to 8 �. any 
dimension that won’t fit into a poly cart

Ma�resses

Furniture

Packing 
material

Food waste

Lawn 
furniture

Bicycles

Grills
(no propane tanks,
full or empty)

Lawn mowers
(with gasoline and 
oil removed)

Used oil

Used oil filters

Whole passenger 
vehicle tires

(must be brought to the 
Texas Pure wood grind 
facility at Custer Road 
Transfer Station, no nails 
and no fence panels)

Brush and 
untreated/
unpainted wood

Household
hazardous

waste

Fence panels* Soil* Brick or concrete*

Items We Recycle Items We Dispose

Items Not Included Under the 
Resident Waste Drop-O� Program

Frequently 
Asked Questions
Where should I take my 
construction/remodeling 
waste?
No construction or remodeling 
waste is accepted as part of the 
resident drop-off program, but you 
may dispose of this waste for the 
posted gate rate at NTMWD’s 
transfer stations and 121 RDF. 
Although not required, you can 
set up a commercial disposal 
account. Contact NTMWD at 
CommercialSolidWaste@
ntmwd.com. 

Can I drop o� at any of 
the three transfer stations 
or the landfill?
Yes, if you are a qualified resident, 
you can dispose at any of our 
waste processing locations.

Do I qualify for the program 
if I live in an apartment 
complex?
No, because apartment residents 
are not directly paying the city for 
solid waste services. Apartment 
residents are able to use the 
transfer stations or landfill by 
paying the posted gate rate.

Do you accept old TVs 
and electronics?
NTMWD strongly encourages 
you to recycle these items with 
electronic-specific recyclers. You 
can visit the following sites for 
more information: 
• TimeToRecycle.com 
• SearchEarth911.com
• TCEQ.texas.gov/p2/recycle/
 electronics

*These items are accepted as part of the residential program if they make up less than 10% of the 
  total load. If more than 10%, items must go to the landfill and will be charged the posted gate rate. NTMWD.com/Facilities

Remodeling or
construction 

waste of any type

NEVER ACCEPTED ACCEPTED AT TRANSFER STATION OR LANDFILL FOR POSTED GATE RATE
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