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REMINDER - ANNUAL TEMPORARY CHANGE IN
DISINFECTANT BEGINS THIS WEEK
Safe drinking water is a priority for us. This week, we begin our annual
temporary change in water disinfectant which will occur from March 2 - 30,
2020. This common system maintenance practice is necessary to maintain the
quality of water year-round. This change does not increase the amount of
chlorine in the water, and it’s safe to drink and use. Water is continuously tested
by NTMWD and the cities we serve, and we continue to meet safe drinking
water standards earning recognition from the Texas Commission on
Environmental Quality (TCEQ) as a Superior Public Water System. This is
personal - our employees and their families live in the cities we serve and drink
and use the water, too. #YourWaterisOurWater Learn more at
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NTMWD.com/SafeWater.
 

PUBLIC UTILITIES COMMISSION RULING FOR
WATER RATE METHODOLOGY REVIEW

As partners in the regional water system, each city served by NTMWD pays a
share of those system costs. Cities are not simply paying for water from the tap.
They are paying for the infrastructure built to serve each community’s needs.

In late 2016, four of our Member Cities – Garland, Mesquite, Plano and
Richardson – filed an appeal with the Texas Public Utility Commission (PUC)
requesting a review of the NTMWD Member City contract structure and rate
methodology. These four cities contend that due to conservation, they no longer
need the same capacity that was built to serve them during their highest year of
water consumption. The 13 NTMWD Member Cities all agreed to the current
contract structure for sharing the system costs and any change in that contract
to reduce the shares of the four cities who filed the appeal means their partner
cities will have to pay a greater share. Over the past few years, NTMWD has
encouraged and supported over a dozen meetings between the Member Cities,
yet representatives of the 13 cities have been unable to agree on a new cost-
sharing method. 

The PUC indicated at its meeting on Feb. 27 that it will issue an order requiring
NTMWD to proceed to a cost-of-service phase to analyze the rate that was
charged in 2017.

Below is the statement released by NTMWD Executive Director Tom Kula
following the PUC decision:

“The North Texas Municipal Water District (NTMWD) looks forward to providing
information about the current contract cost-sharing method and related
wholesale rate structure in the next phase of this case. The 13 Member Cities
are partners in the regional water system and share those costs based on the
contract structure all agreed to in 1988. We remain focused on the business of
providing safe, reliable drinking water for the 1.8 million customers served by
NTMWD. We’ll also continue our focus on keeping rates as low as possible
while addressing the challenges and need for new projects for aging
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infrastructure, changing regulations and growing communities.  We were
created by our Member Cities and remain open to supporting any requests for
changes. This has been a long process and we’re committed to doing our part
to strengthen partnerships with our cities to serve the needs of our region.”
 
NTMWD will continue to work cooperatively with all the cities that rely on the
regional systems we operate as we attempt to achieve resolution on this matter.

TWDB APPROVES $459M
FOR NEW FACILITY
The Texas Water Development
Board (TWDB) approved financial
assistance in the amount of a
$458,920,000 loan from the Clean
Water State Revolving Fund to
NTMWD. The District will use the
assistance to finance design,
acquisition, and construction costs
associated with our new Sister
Grove Regional Water Resource
Recovery Facility.

With the assistance approved today, the District will construct Phase I and II of
the Sister Grove Regional Water Resource Recovery Facility, with a treatment
capacity of 32-million-gallons-per-day. This new project is needed in order to
serve our growing population.

The District estimates potential savings of nearly $230M in interest over other
financing options by using the Clean Water State Revolving Fund. 

A LOOK AT SOME WAYS
WE MANAGE COSTS
Major, critical investments are
needed to ensure safe, reliable
service and meet industry standards.

Learn More
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NTMWD continuously looks for,
identifies and implements efficiencies
and ways to avoid, minimize or defer
costs wherever possible across all
three services. From our financial
management to capital improvement
projects to operations and more,
we've gathered a few of the more
recent examples of how we are
managing costs at the District.

NTMWD WINS FRIEND OF
CONSERVATION AWARD
As a part of the 2020 Texas
Conservation Awards, NTMWD was
selected as the Area 5 winner for the
Friend of Conservation Award, which
covers the Central and North Central
Texas Area. This award recognizes
the District's efforts to partner with
stakeholders and agencies
throughout the watershed to protect
our water resources with the Lavon
Lake Watershed Protection Plan.

BOIS D'ARC LAKE
MITIGATION EARNS MERIT
AWARD
The Environmental Business Journal
(EBJ) honored NTMWD contractor
Resource Environmental Solutions
(RES) with a Project Merit award for

Learn More

Learn More about Watershed Protection
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their work at the Bois d’Arc Lake
Mitigation Project. This award
acknowledges the incredible
progress made by RES during this
first year of work at the Bois d’Arc
Lake mitigation site and the project’s
long-term benefits to the local
watershed.

The EBJ Business Achievement Awards recognize outstanding work by
business leaders and innovators in the environmental industry.

FIX A LEAK WEEK
MARCH 16 - 20, 2020
The water leaks found in the average
household can account for nearly
10,000 gallons of water wasted
every year. EPA WaterSense shows
that 10% of homes have leaks that
waste 90 gallons or more each day.
Common types of leaks found in the
home are worn toilet flappers,
dripping faucets, leaking valves and
broken sprinkler heads.

As part of Fix-a-Leak Week (March 16 - 22) download this essential checklist to
find and chase down leaks to help conserve water. Make sure to share these
tips with your neighbors, family and friends so they can save, too.

WORKSHOP FOR

Learn More

Fix A Leak Week
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NATURAL RESOURCE
PROFESSIONALS
Registration is open for the Digital
Now for Natural Resource
Professionals: Online in the 21st
Century Workshop taking place
March 24-25, 2020 in Austin, TX.
This 1.5 daylong social marketing
training will give attendees tools and
models they can use to effectively
engage their audiences online.

Registration is $100 and includes lunch the first day, all program materials and
a certificate of completion. Attendees are asked to bring their own laptops
(devices) for the event. Please direct questions to Nathan Glavy,
nathan.glavy@ag.tamu.edu.

SPRING PLANT SALE
UNDERWAY - ORDER NOW
AgriLife Water University has
brought back a great program to help
make landscape design and planting
easy and water efficient. UPlantIt
now offers two new garden boxes for
purchase this spring - shade or
edible garden. You can pre-order
boxes now for pickup on April 25
from one of four locations in the
DFW area including McKinney or
Dallas.

What's Happening Around NTMWD?
There are many exciting events happening within the District and our cities.

Register Now

Learn More
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Check out what’s coming up:

Mar. 4: Webinar: Shade Gardening (Plano)
Mar. 4: Green Seminar: Top 100 Plants for North Texas (McKinney)
Mar. 4: WEBINAR: Shade Gardening (Plano)
Mar. 7: Shade Gardening (Plano)
Mar. 7: Native & Adapted Plants (Frisco)
Mar. 7: Native & Adapted Plants (Allen)
Mar. 10: Weed’em and Reap: Weeds and Watering (Rowlett)
Mar. 14 & 15: The Garden Show 2020 (McKinney)
Mar. 18: Landscape Design (McKinney)
Mar. 21: Fix-a-Leak Week Workshop (Plano)
Mar. 21: Getting to Know Your Sprinkler System (Allen)
Mar. 24 & 25: Social Marketing Workshop for Natural Resources Professionals
Mar. 25: Landscape CPR (Plano)
Mar. 28: Water4Otter@Allen Americans Hockey (Allen)

 

In The News

Annual water maintenance set for March 2-30 (Allen American)
State Funding Secured for New Collin County Wastewater Treatment
Plant (NBC DFW)
'Water' update at Rockwall County Historical Foundation lecture (Blue
Ribbon News)
Rainfall and pump malfunction results in wastewater spill (Star Local
News)
New Lake Planned For North Texas  (News Radio WOAI)
NTMWD Gives Bois d’Arc Lake Update At Commissioners Court (Fannin
County Leader)
Richardson's annual State of the City address touches on city projects
(Community Impact)
Plano's State of City focuses on growth, tech expansion (Star Local
News)
McKinney's new population estimate shows 4% growth (Star Local News)
Is explosive growth in Frisco creating ‘Orange County 2.0’? (Dallas
Business Journal)
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Allen approves mixed-use project for State Highway 121 (Dallas Morning
News)
Rowlett Citizens Join Water Rate Fight (NBC DFW) 
Rowlett joins the fight on take-or-pay water structure (Rowlett Lakeshore
Times)
If you live in North Texas, you better hope Austin can end our suburban
water war (Dallas Morning News)
UTRWD receives federal permit to build Lake Ralph Hall (North Texas E-
News)
EPA Announces New Method to Test for Additional PFAS in Drinking
Water (US EPA)
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